South East eReferral Services - 155 Receiving Sites available through Ocean eReferral Network:

Allergy & Immunology (3):

e Brockville General Hospital Respiratory Services-Pulmonary
Function Lab

e Kingston Allergy and Asthma Clinic - Dr. Ellie Tsai

e Kingston Pediatric Allergy Dr. E Kay and Dr W Liao

Cardiology & Respirology (13):
e APEX Heart Centre
e Capital Cardiology — Province-Wide Ambulatory ECG

Monitoring
e Cardiology Now - Expedited Cardiology & Internal Medicine

Consultations
e InspiAIR Belleville
e InspiAIR Brockville
e InspiAIR - Windsor
e KHSC Structural Valve Clinic
e Kingston Heart Clinic & Nuclear Vascular Laboratory
e m-Health Solutions - Remote Holter Monitoring — SE
e My Care Cardiology - Belleville
e myKardio - Ontario Wide
e ConnectWell Lung Health and Rehabilitation
e Quinte Health@Home Program

Circumcision (1):
e Napanee Area Circumcision Clinic

Communicable Diseases (1):
e KFL&A Public Health

Diabetes (1):
e RCHS Diabetes Education Program

Diagnostic Imaging (17):

e Belleville X-Ray & Ultrasound

e Brockville General Hospital - Diagnostic Imaging

e Cobourg X-Ray & Ultrasound

e Dr. Euan Zhang, Neuroradiologist

e Kente X-Ray & Ultrasound

e Kingston Health Sciences Centre - Diagnostic Imaging

e Kingston Imaging Services (KIS and MIC)

e Kingston MRI

e KMI X-ray & Ultrasound - East End

e KMI X-ray & Ultrasound - West End

e Lennox & Addington County General Hospital Diagnostic
Imaging

e Perth & Smiths Falls District Hospital - Perth Diagnostic
Imaging

e Perth & Smiths Falls District Hospital - Smiths Falls
Diagnostic Imaging

e Quinte Health Care - Belleville General Hospital Diagnostic
Imaging

e Quinte Health Care North Hastings Hospital Diagnostic
Imaging

e Quinte Health Care Prince Edward County Memorial
Hospital Diagnostic Imaging

e Quinte Health Care Trenton Memorial Hospital Diagnostic
Imaging

Endocrinology (2):
e Dr. Behdad Navabi
e Dr. KJamil, Bayview Mall Medical Office

Endometrial Biopsy (1):
e Frontenac Doctors Endometrial Biopsy

Foot (2):
e BioPed Belleville
e BioPed Kingston

General Surgery (5):

e Dr. Ayca Melis Toprak

e Dr. Karim Somani

e Dr. Shahbano Hussain Rizvi
e Dr. Trevor Bardell

e KHSC General Surgery

Geriatrics (1):
e PEP Seniors Therapeutic Centre

Home and Community Care (5):

e Gotcare: Rural Stop Gap Program

e Home and Community Care Support Services — South East

e Kingston Community Health Centres - Napanee Clinic
(NACHC)

e Kingston Community Health Centres - Street Health Centre

e Kingston Community Health Centres - Weller Clinic

Infectious Diseases (2):

e Adverse Event Following Immunization (AEFI) Reporting
Form - COVID-19

e Ontario-wide virtual Infectious Disease consultations - ID
Links

Note: Destinations in italics above are listed under multiple pathways.

For a comprehensive list, you can also visit our website: https://www.ereferralontarioeast.ca/destinations

Ontario
Services
Program

Internal Medicine (1):
e KHSC General Internal Medicine

Lung Health (1)
e Dr. Craig McGann / Dr. Christopher Davis - Interstitial Lung
Disease (ILD) Referrals

Medical Cannabis (1):
e Oridon Medical - Treatment Centre (Canada-wide)

Medical Genetics (1):
e KHSC Medical Genetics

Mental Health and Addictions (14):

e Alzheimer Society Hastings - Prince Edward

e Alzheimer Society Lanark Leeds Grenville

e Alzheimer Society of Kingston, Frontenac, Lennox and
Addington

e Children’s Mental Health of Leeds and Grenville

e Children’s Mental Health Services

e CMHA BounceBack Ontario / Retrouver son entrain Ontario

e Lanark County Mental Health - Intake Appointment -
Primary Care

e Open Doors for Lanark Children and Youth

e OST Navigator Referral to Children’s Mental Health Agency

e OST Navigator Referral to Kinark

e OST Navigator Referral to Maltby Centre

e QHC Mental Health Clinic

e Suboxone Program in North Hastings

e Youth Habilitation Quinte Inc. (Youthab)

Musculoskeletal/Orthopedic System (18):

e Arthritis Rehabilitation and Education Program — Kingston
and Surrounding Area

e Brockville General Hospital Hip & Knee Arthritis Rapid
Access Clinic

e Dr. Aaron Roy Campbell (*Knee Arthroplasty referrals only)

e Dr. Fernando Diaz Dilernia

e Dr. Gavin Campbell Angus Wood (*Hip/Knee Arthroplasty
referrals only

e Dr. Matt Coyle - MSK Hip & Knee

e Dr. Matt Coyle - MSK Spine

e Dr. Mark Steven Roberts (*Hip/Knee Arthroplasty referrals
only)

e Dr. Stephen Michael Mann (*Hip/Knee Arthroplasty
referrals only
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https://oceanhealthmap.ca/?rtRef=bioped_belleville26588202
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https://oceanhealthmap.ca/?rtRef=dr_gavin_wood2
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Kingston Health Sciences Centre Hip & Knee Arthritis Rapid
Access Clinic

Kingston Orthopaedic Pain Institute (KOPI) - Ortho & Sports

Medicine
Perth & Smiths Falls District Hospital Hip & Knee Arthritis

Rapid Access Clinic
Quinte Health Care Hip & Knee Arthritis Rapid Access Clinic

Rapid Access Clinic for Low Back Pain

Kintec Footwear+Orthotics - Kingston Store

South East LHIN Orthopedic Hip & Knee Arthritis Central
Intake

V2innovations East

V2innovations West

Nephrology (4):

Dr. David Weinstein
lan MacDonald Nephrology and Internal Medicine

KHSC Nephrology
Rideau Community Health Services (Kidney Clinic)

Neurosurgery (6):

KHSC Neurosurgery - Dr. Douglas Cook
KHSC Neurosurgery - Dr. James Purzner
KHSC Neurosurgery - Dr. Ron Levy

KHSC Neurosurgery - Dr. Ryan Alkins
KHSC Neurosurgery - Dr. Shervin Taslimi
KHSC Neurosurgery - Dr. Teresa Purzner

Neurology (9):

Brockville General Hospital Stroke Prevention Clinic
KHSC Cognitive Neurology Clinic

KHSC Epilepsy Clinic

KHSC General Neurology

KHSC Movement Disorders Clinic

KHSC MS Clinic

KHSC Neurology

KHSC Neuromuscular/EMG Clinic

Maple Family Health Neurology

Ophthalmology (23):

Department of Ophthalmology Central Intake — Kingston
Health Sciences Centre

Dr. Bob Johnson

Dr. Christine Law

Dr. Davin Johnson

Dr. Delan Jinapriya

Dr. Harman Singh
Dr. Jacob Rullo

Dr. James Patrick Farmer
Dr. John Thomas Gonder

e Dr. Krishna Beejady Gururaja Rao
e Dr. Manpartap Singh Bal

e Dr. Mark David Bona

e Dr. Martin ten Hove

e Dr. Robert James Campbell
e Dr. Sanjay Sharma

e Dr. Sarah Marie Simpson

e Dr. Stephanie Anne Baxter
e Dr. Stephanie Anne Wood
e Dr. Todd Elliott Urton

e Dr. Vasudha Gupta

e Dr. Vladimir Kratky

e Dr.YiNing Johanna Strube
e Galen Eye Centre

Otolaryngology (1):
e Dr. Bassem Hanna Medicine Professional Corporation

Pain Management (4):

e Arthritis Rehabilitation & Education Program - Kingston &

surrounding communities
e Kingston Orthopaedic Pain Institute (KOPI) -
Ketamine/PRP/Botox Clinic
e Kingston Orthopaedic Pain Institute (KOPI) - Pain Clinic
e Perth and Smiths Falls Chronic Pain Clinic

Palliative Care (9):

e Hospice Quinte

e Queen's Palliative Medicine Group
Dr. Adrienne Selbie

Dr. Craig Goldie

Dr. Danielle Kain

Dr. Emma Polle

Dr. Jean Mathews

Dr. Julian Bagg

Dr. Majid Igbal

VVVVVVYYVY

Paramedics (4):

e Hastings Quinte Paramedicine Program - Community
Paramedicine - Healthcare Providers

e Lanark County Paramedic Services - Community
Paramedicine Program - Healthcare Providers

e Leeds and Grenville Paramedic Group - Community
Paramedicine Program - Healthcare Providers

e Frontenac Paramedics Community Paramedicine

Pediatrics (13):
e KHSC Pediatrics Central Intake
» Above listing offers the following sub-specialties:
v General Consulting Pediatrics

Note: Destinations in italics above are listed under multiple pathways.

For a comprehensive list, you can also visit our website: https://www.ereferralontarioeast.ca/destinations

Pediatric Hematology/Oncology
Pediatric Respirology/Cystic Fibrosis
Pediatric Asthma

Pediatric Diabetes

Pediatrics Endocrinology

Pediatric Cardiology

Pediatrics Infectious Disease
Pediatric Neurology/Epilepsy

NN N N N NN

up
v’ Pediatric Gastroenterology

e Kingston Pediatric Allergy (Drs. Kay and Liao)

e QHC Regional Paediatric Services Consulting Group

Dr. Amanda Margaret Bates

Dr. Behdad Navabi (+ Endocrinology)

Dr. Heather Elizabeth Bhan

Dr. Jae-Marie Denise Ferdinand

Dr. Jose Ranawaya

Dr. Kelly Lynne Vanier

Dr. Nina Replete

Dr. Ruth Elizabeth Levis

Dr. Sarah Elizabeth Waterston

Dr. Shalea Joanne Beckwith

YVVVVVVVYYYVYY

Phlebotomy (1):
e Frontenac Paramedics Community Paramedicine -
Phlebotomy req

Psychiatry (1):
e Kingston Institute of Psychotherapy & Neurofeedback -
(KIPN)

Public Health (1):
e Brockville Clinical Assessment Centre

Respiratory Therapy (10):
e InspiAir
~ Barrie
Belleville
Cornwall
Kingston
Newmarket
Northern Respiratory
Ottawa
Vaughan
e Northern Respiratory
» Kenora
» Thunder Bay

VVVVYVYVYVYYVYY

Neonatology/Pediatric Consultation/Neonatal Follow-
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https://oceanhealthmap.ca/?rtRef=dr_david_weinstein-74560094
https://oceanhealthmap.ca/?rtRef=ian_macdonald_nephro21795570
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_nephrology-13417592
https://oceanhealthmap.ca/?rtRef=rideau_community_hea9484244
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_neurosurgery_dr-47578794
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_neurosurgery_dr-48025765
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_neurosurgery_dr77914626
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_neurosurgery-92320727
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_neurosurgery_dr-40260240
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_neurosurgery_dr63055497
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https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=cognitive_neurology-45079040
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=epilepsy40539640
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=ms_clinic-90856958
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=movement_disorders-31953410
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=ms29892503
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=khsc_neuro-90043059
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=neuromuscular_emg-55870260
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_maruthi_ramana_re-9216949
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_ophthalmology33090291
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_ophthalmology33090291
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_a-93859055
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_christine_law-62774769
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_davin_johnson23709553
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_delan_jinapriya10519606
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_harman_singh-94698540
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_jacob_rullo-51080489
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_james_farmer2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_john_thomas_gonde27044774
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_krishna_rao2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_manpartap_singh_b15886776
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_mark_bona2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_martin_ten_hove66729504
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_robert_campbell2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_sanjay_sharma2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_sarah_marie_simps-55056243
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_stephanie_baxter2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_stephanie_anne_wo-54650825
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_todd_urton2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_vasudha_gupta60939921
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_vladimir_kratky80744871
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_yi_strube2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=galen_eye_centre-5343073
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_bassem_matta_nash8222110
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=arthritis_rehabilita1162950
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=arthritis_rehabilita1162950
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=kopi_ketamine_prp_bo56692110
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=kopi_ketamine_prp_bo56692110
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=kingston_orthopaedic-26048722
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=perth_and_smiths_fal-15592989
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=hospice_quinte16060635
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=queen_s_palliative_m19794503
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_adrienne_naomi_se10233816
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_craig_ewan_goldie40169465
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_danielle_alexandr42934225
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_emma_joy_polle68780301
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_jean_jacob_mathew45787317
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_julianne_bagg-17621755
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_majid_iqbal63601404
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=community_paramedici-12486131
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=community_paramedici-12486131
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=community_paramedici37118042
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=community_paramedici37118042
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=frontenac_paramedics76053943
https://oceanhealthmap.ca/?rtRef=khsc_pediatrics-75592233
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=kingston_pediatric_a24164856
https://oceanhealthmap.ca/?rtRef=qhc_regional_paediat-42614381
https://oceanhealthmap.ca/?rtRef=dr_amanda_margaret_b-39103985
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_behdad_navabi-80555984
https://oceanhealthmap.ca/?rtRef=dr_heather_elizabeth-21550035
https://oceanhealthmap.ca/?rtRef=dr_jae_marie_denise_32996256
https://oceanhealthmap.ca/?rtRef=dr_jose_ranawaya24644411
https://oceanhealthmap.ca/?rtRef=dr_kelly_vanier2
https://oceanhealthmap.ca/?rtRef=dr_nina_replete-64394036
https://oceanhealthmap.ca/?rtRef=dr_ruth_elizabeth_le67182213
https://oceanhealthmap.ca/?rtRef=dr_sarah_elizabeth_w67316413
https://oceanhealthmap.ca/?rtRef=dr_shalea_piteau2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=frontenac_paramedics61277691
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=frontenac_paramedics61277691
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=kingston_institute_o82923353
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=kingston_institute_o82923353
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=brockville_covid_19_-33046292
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_barrie-67688503
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_barrie-67688503
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=inspiair_belleville83276609
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=inspiair_belleville83276609
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_cornwall26968539
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_cornwall26968539
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=inspiair_kingston34423334
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_newmarket7314750
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=northern_respiratory71336012
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_ottawa-34860594
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_vaughn9717187
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=northern_respiratory53290892
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=northern_respiratory46214329

Rheumatology (4):

Dr. Bailey Dyck
Dr. Brett Catton
Dr. Henry Averns
Sunnyside clinic

Sleep (4):

MedSleep Carleton Place
MedSleep Kingston

MedSleep Pembroke
Ontario Sleep Care - Kingston

Sports Medicine (3):

Dr. Davide Domenico Bardana
Dr. Jennifer Hacking Sports Medicine
Webster Sports Medicine Clinic

Urology (2):

Dr. Michael Benjamin Fuoco
KHSC Urology

Vascular (1):

Kingston Vascular Ultrasound

Women'’s Health (9):

Note: Destinations in italics above are listed under multiple pathways.
For a comprehensive list, you can also visit our website: https://www.ereferralontarioeast.ca/destinations

Dr. David O’Brien

Dr. Emily Stern

Dr. Julie Ellsworth

Dr. Lindsay Webster

Frontenac Doctors Contraception Clinic
Frontenac Doctors Obstetrics
Gyne-Oncology at Medical Tree Kingston
KHSC High Risk Obstetrics

Sound Care Medical and Imaging Centre



https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_bailey_dyck8102034
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_brett_andrew_catt76378439
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_henry_averns2
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=sunnyside_clinic-35771614
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_barrie-67688503
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=inspiair_barrie-67688503
https://oceanhealthmap.ca/?rtRef=medsleep_carleton_pl64129889
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=limestone_city_sleep
https://oceanhealthmap.ca/?rtRef=medsleep_pembroke-3882977
https://oceanhealthmap.ca/?rtRef=ontario_sleep_care_k-35758630
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_davide_bardana2
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=dr_jennifer_hacking_67922973
https://oceanhealthmap.ca/?rtRef=webster_sports_medic-31582799
https://oceanhealthmap.ca/?rtRef=dr_michael_benjamin_63259312
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=khsc_urology-20786534
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=kingston_vascular_ul41351514
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=dr_david_o_brien
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_emily_stern19492477
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_julie_ellsworth49053509
https://ocean.cognisantmd.com/referrals/NewReferral.html?rtRef=dr_lindsay_leigh_mar47224705
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=reddendale_family_he36460083
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=frontenac_doctors49590070
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=gyne_oncology_at_med2958040
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=high_risk_obstetrics-64283631
https://oceanhealthmap.ca/referrals/NewReferral.html?rtRef=sound_care_medical_a87611221

eServices — eReferral in South East Region

Overview of eServices Program — eReferral

The Ontario eServices Program encompasses digital services which support clinical workflows, including eReferral and eConsult
services.

eReferral enhances communication between primary care providers and specialists/organizations by enabling quick, complete,
and secure referrals to be initiated/managed directly from compatible EMRs (Telus-PS, OSCAR-WELL Health, QHR-Accuro).

Working closely with provincial Ontario eServices Program partners to drive an integrated end-to-end electronic referral
strategy, and supported by funding from Ministry of Health, OH-East eReferral deployment team supports health care providers
in our region to easily implement and use this solution at no charge. The local team is at your disposal to assist with any
questions pertaining to adoption and utilization activities (and is equipped with comprehensive tools for remote/virtual
sessions).

Benefits

If your clinic is using Telus PS, Accuro, or OSCAR (OSP WELL Health), eReferral solution integrates with your EMR, allowing you
to initiate referrals directly from a patient’s chart. Key features include:
e Easy launch of referrals with auto-populated information of both patient and sender
e Immediate confirmation of the referral being received
e Referral information is downloaded automatically into the patient’s chart
e Asimple, secure two-way communication between sender and receiver
e Notifications of referral status change can be set up in your EMR & via email to ensure your providers and supporting
staff will be notified of the next steps for the referral
e |[f the patient’s email is included in the referral (patient’s consent given), they can also benefit from the easy
notification features available, such as confirmation that referral has been initiated, as well as information from the
receiving site (such as appointment details, pre-visit information, etc.)

Onboarded Clinics

As of October 1, 2025, a total of 1,066 MDs and NPs in the South East sub-region have been onboarded and have actively sent
eReferrals. The number of available referral destinations continues to grow, with 155 listings having received eReferrals. Since
the launch of eReferral in South East in 2018, over 310,000 referrals have been processed - 93% of which were submitted
electronically.

Contact Us

If you have any questions with regards to eReferral or require further information and support, please contact us at:
contact@ereferralontarioeast.ca

Note: Destinations in italics above are listed under multiple pathways.
For a comprehensive list, you can also visit our website: https://www.ereferralontarioeast.ca/destinations


mailto:contact@ereferralontarioeast.ca

